
COVID-19

A B O U T  F A C E  O R T H O D O N T I C S  A C T I O N  P L A N

Pat ients  have been adv ised to  attend any appo intments  a lone or  on ly  br ing min imal  add it iona l

accompany ing persons i f  there are  consent  requ irements  or  fami ly  commitments .

Appointment t imes have been extended to  a l low for  add it iona l  infect ion contro l  measures inc lud ing

env ironmenta l  c lean ing to  occur  between each pat ient  and to  min imise pat ient  contact  in  the wait ing

room

Seat ing has been rearranged to  a l low for  soc ia l  d istanc ing with in  our  wa it ing room

If  you are  exper ienc ing f lu- l ike  symptoms,  p lease seek medica l  attent ion pr ior  to  attend ing the

pract ice ,  your  appo intment wi l l  be  reschedu led 14 days after  you last  trave led overseas or  had contact

with  a  COVID-19 case ,  or  your  symptoms have reso lved and are  no longer  cons idered a  r isk .

Hygiene Act ion P lan
As part  of  your  hea lth  care team,  we are monitor ing changes and updated gu ide l ines  set  forth by the

Austra l ian  Department of  Hea lth  to  ensure the safety  of  our  pat ient 's  and pract ice  staff .   We be l ieve

that  in  these unprecedented t imes ,  i t  i s  imperat ive  to  mainta in  an educated and ded icated denta l  team.

Our  ent i re  staff  are  wel l -versed in  procedures for  keep ing our  pat ients  and themselves  safe ,  inc lud ing

symptoms to look for  and what  to  do in  the event  of  exposure .

 

As  a  QIP Accred ited spec ia l i st  pract ice ,  we have a lways mainta ined the str ictest  hyg iene protoco ls  with in

the industry .  As  part  of  the NSQHS Standards ,  we have a lways implemented hyg iene measures to  he lp

prevent  infect ion to  both staff  and pat ients .   You wi l l  not ice  severa l  add it iona l  hand san it isers  in  the

c l in ic ,  p lease ut i l i se  these upon enter ing the c l in ic .  Our  pract ice  has  a lso  implemented add it iona l  da i ly

c lean ing to  further  protect  aga inst  any exposure .

   

Wait ing Room and Appointment Act ion P lan

 

Overseas Act ion P lan
This  po l icy  app l ies  to  a l l  pat ients  and a l l  staff :

We ask that  you do not  attend the c l in ic  for  14 days fo l lowing arr iva l  back into Austra l ia .  Genera l

Informat ion Up-to-date trave l  adv ice  for  those p lann ing to  trave l  outs ide Austra l ia  can be found by

v is i t ing  www.smarttrave l ler .gov .au .  A  Nat iona l  Coronav irus  Hea lth  Informat ion L ine can be reached by

ca l l ing  1800 020 080.  

 

Thank you for  respect ing our  measures and our  commitment to  min imise any r isk  to  our

pat ients  and staff  at  About  Face Orthodont ics .
 

 
  

 

 

  

   

  

  

   

   

FEELING UNWELL?
IF you have a fever (or history of fever) OR acute respiratory symptoms
(cough, sore throat, shortness of breath), call your GP for advice,  or, in an emergency, call 000.

Please stay informed and read the latest announcements about COVID-19 and up-to-date advice for your situation, go to

www.health.qld.gov.au


